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To Whom it May Concern:

We have recently completed a hotel refurbishment project with Aleksander, Diana and the team
at Sarna Architects. This was a very successful project where we delivered a world class hotel
product within very tight budget constraints. We work with a number of international hotel
companies delivering projects all over the world. The hotel refurbishment completed with Sarna
Architects in Zakopane met and exceeded the high standards set by ourselves and Cappella
Hotels, the operating company.

Sarna Architects proved to be extremely helpful, professional and worked with a comprehensive
“can do” attitude from the very start to the very end of the project. They provided workable
solutions to the many project issues that arose and always kept their solutions within the
available project budgets. They offered constructive advice in finding resolutions to the
sometimes onerous Polish municipal administrative systems.

None of our staff or the senior staff of Cappella Hotels speaks Polish. In the early stages of the
project, Aleksander and Diana often doubled as translators, as well as designers, in helping us
detail and finilise contracts for works. The design documentation from Sarna Architects was
comprehensive, easy to follow and useful for the correct execution on site. Their drawings and
detailing are on par with the largest hotel design houses.

We would have no hesitation in recommending Sarna Architects for your design and project
management works, whether they are in Poland or further afield. Should you require any
additional information in relation to our works with Sarna Architects, please do not hesitate to
contact the undersigned.

Yours faithfully, —

Lﬁlip Donohue

Managing Director
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